Website Survey

Remember all responses will be recorded anonymously

1. Are you male or female?

[image: image1.wmf]Male

[image: image2.wmf]Female

2. How old are you?

[image: image3.wmf]Under 30

[image: image4.wmf]31-40
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[image: image6.wmf]51-60
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3. How often do you visit the LK Benson & Company website?

[image: image8.wmf]Never

[image: image9.wmf]Monthly

[image: image10.wmf]Weekly

[image: image11.wmf]Daily

[image: image12.wmf]Whenever I get an e-mail with an article I'm interested in

4. How often do you visit other financial websites such as CNN Money, Wall Street Journal, Bloomberg, etc.?

[image: image13.wmf]Never

[image: image14.wmf]Monthly

[image: image15.wmf]Weekly

[image: image16.wmf]Daily

[image: image17.wmf]Whenever I have a finance question or want to check on the markets

5. With regards to the articles posted on the LK Benson & Co website, do you:
[image: image18.wmf]Read all the articles

[image: image19.wmf]Read only the articles that sound interesting to me

[image: image20.wmf]Read only a specific author's articles

[image: image21.wmf]Don't read any articles

6. Would you be interested in a client portal section of our website where we could securely upload documents (such as tax returns, investment reports, estate planning documents, etc.) for you to access?

[image: image22.wmf]Yes

[image: image23.wmf]No

7. When reading our articles, which topics do you find the most helpful/useful, or which topics would you like to see more of?

(Check all that apply)

[image: image24.wmf]Taxes

[image: image25.wmf]Investments

[image: image26.wmf]Financial Planning

[image: image27.wmf]Retirement Planning

[image: image28.wmf]Political Updates

[image: image29.wmf]Practical Advice

[image: image30.wmf]Other: Please enter an 'other' value for this selection.[image: image31.wmf]


8. What social media sites do you visit?

(Check all that apply)

[image: image32.wmf]Twitter
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[image: image35.wmf]Other: Please enter an 'other' value for this selection.[image: image36.wmf]


9. Would you find it useful if L.K. Benson & Company had more of a social media presence? For example a twitter or facebook page where we would send out short messages from time to time.
[image: image37.wmf]Yes

[image: image38.wmf]No

10. What would you like to see us add to our website?

(Check all that apply)

[image: image39.wmf]Nothing

[image: image40.wmf]Financial news

[image: image41.wmf]More frequent articles
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[image: image44.wmf]Other: Please enter an 'other' value for this selection.[image: image45.wmf]


11. On a scale of 1-5 how would you rate the ease of navigation on our website?

(1 being very difficult, 5 being very easy)

	1
	2
	3
	4
	5
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12. Do you feel that our website gives you an accurate picture of the firm and our staff?
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[image: image52.wmf]No

13. How would you rate your overall experience with our website?

(1 being terrible, 5 being great)

	1
	2
	3
	4
	5
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